SIXNET STATEMENT OF WARRANTY PERIODS

Sixnet guarantees all of our products to be free of material and workmanship defects for a period of time from
the date of purchase. The warranty period is defined depending on the product type as indicated below.

Industrial Ethernet Switches, media converters, PoE injectors and PoE splitters including
these series: 5 years
e SL, SLX, ET, EK/EF, EB, EL

Industrial Wireless products including these series:

3 years
e RAM, SN, BT (MobilityPro and IndustrialPro) v

Industrial Automation products (I/O, RTUs, controllers and gateways) including these series:

2
- ST,ET,RM, E2, EB, SR, VT years
Commercial Wireless products including these series:
1 year
o R-#### (EnterprisePro), M-#### (QuicKonnect), A-#### (ATM) v
* Industrial pluggable SFP transceivers
* Ethernet cabling 3 years
e Connectors
* Industrial device servers
e Gateways
» Telephone (dial-up) modems 2 years
e  Surge protectors
e Power supplies (DIN-rail)
All wireless accessories 1 year

This warranty includes the product functioning to all advertised specifications. If a product fails to meet
specifications, Sixnet will inspect all product under warranty and will repair or replace at our discretion.
Acceptance for the return of product reported defective by the customer does not imply or acknowledge
that product is defective in design or manufacture.

Units that exhibit exposure to conditions not consistent with unit design or function will not be
considered for credit, even though they may be within the warranty repair period. For more information,
please refer to our detailed warranty statement and credit policy.

THE FOREGOING IS A PLAIN-LANGUAGE SUMMARY OF OUR WARRANTY, WHICH IS DEFINED MORE
PRECISELY WITHIN OUR TERMS & CONDITIONS. THE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL
OTHER REPRESENTATIONS, WARRANTIES AND COVENANTS, EXPRESS OR IMPLIED, WITH RESPECT TO
THE EQUIPMENT AND ANY DEFECTS THEREIN OF ANY NATURE WHATEVER, INCLUDING WITHOUT
LIMITATION WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. PLEASE
REFER TO OUR COMPLETE TERMS AND CONDITIONS FOR MORE INFORMATION AND EXCLUSIONS.




