
CUSTOMER
Oil and Gas Exploration and 
Production Company

CHALLENGES
• Connectivity in a remote,  

high-temperature area
• Communication failures 

that are detrimental to 
productivity

• Swapping out products 
without excessive 
interruption 

RESULT
• Rugged, secure and reliable
• Ease of use – simple to 

configure without special 
expertise

• Remote user re-set 
capability

• Solid product availability

THE  
PROBLEM
A large oil and gas exploration and production company operates its 
own secure network with long-range communication towers spread over 
hundreds of square miles throughout Texas. The company had been using 
commercial-grade managed switches for over a decade to manage traffic 
between local area networks (LANs) and backhaul (high-capacity) network 
connections. 

Summer temperatures frequently reached well over 100 degrees 
Fahrenheit and the company experienced failures with its existing 
switches. The company sought a more robust solution that could 
withstand environmental conditions. It needed a ready solution that its 
technicians could swap out quickly and easily, to avoid production delays 
and stoppages that could harm profitability. 

Red Lion and Automated Dynamics, Corp (ADC) engaged the company 
to demonstrate the N-Tron® Series NT5000 Gigabit Managed Switch 
features and interface. The company ordered two NT5000 Gigabit 
Managed Layer 2 Ethernet Switches immediately. After a few weeks of 
testing, they ordered an additional 150 switches.

The customer had trust in Red Lion hardware and knew its products were 
sufficiently rugged for the application. The company selected the NT5000 
switches over competitor switches for ease of use, reliability, security, and 
availability.

The NT5000 is easy for end users to set up, requires little training,  
and has a simple learning curve. The configuration wizard takes technicians 
through basic steps to establish basic settings and get switches  
running quickly.

THE 
SOLUTION

APPLICATION NOTE  

OIL AND GAS EXPLORATION 
AND PRODUCTION COMPANY

Red Lion’s N-Tron® Series NT5000 Gigabit Managed Switches are designed for ease of use, security 
and reliability. Innovative features make installation and setup easy via a configuration wizard, while an 
industry-ready, rugged design ensures smooth operation in harsh environments.
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Red Lion is focused on being THE Industrial Data Company ™️. We empower industrial organizations 
around the world to unlock the value of data by developing and manufacturing innovative products 
and solutions to access, connect and visualize their information. Red Lion’s global manufacturing and 
support facilities serve customers in factory automation, alternative energy, oil and gas, power and 
utilities, transportation, water and wastewater industry segments. We provide scalable solutions for cloud 
connectivity, edge intelligence and asset management, industrial Ethernet switches and industry leading 
panel meters and operator panels, to make it easy for companies to gain real-time data visibility that 
drives productivity. Red Lion is part of Spectris plc, the experts in providing insight through precision 
measurement. For more information, please visit http://www.redlion.net

THE 
RESULT
Since installing N-Tron® Series NT5000 managed switches, the company has experienced no communication interruptions 
or failures, with no associated loss of production or profitability. The NT5000 is now the company’s specification for all 
managed switches in its network. The company plans to order more NT5000 switches. 

Clay Cearley of ADC spoke with company leaders about the NT5000 implementation. “They’ve fully standardized on this 
product from Red Lion,” says Cearley. “This is the switch they’re going to use from now on.”

In the event of any communication loss, the NT5000 enables the company to re-set switches, themselves, remotely and 
establish new credentials in-house. This is in contrast to competitor switches which need to be retrieved from the field 
and returned to the factory for reflashing, draining resources and interrupting production as a result.

Lead time was also a deciding factor. Red Lion was able to build and ship the products within just four weeks to meet 
company demand.


